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I m pa ct the workplace

By Mia Katz

“The quality of
relationships in
individuals’ lives
impacts their physical
health even more than
other factors such as
diet, exercise, weight or
smoking/non-smoking.”

- Kim Rosenberg, M.S., aCHT,
certified imago therapist

and licensed psychologist in
Lancaster, Pa.
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You woke to the sights and sounds of

a pink cat coughing out yvour favorile
pearl strand while your children play
“Extreme Pet Makeover” with a box of
dve and their father’s cologne.

It's 7:00 a.m. Do you know where
your sanity is?

Most of us have experienced an
occasional bad morning, Butl how
much can negative expericnces, and
the emotions they trigger. affect our
everyday workdays and work lives?

My Car Just Broke Down and
Now I Don’t Trust You

In one study reported at
Knowledge®Wharton, the Wharton
School of the University of
Pennsylvania’s onling busincss
journal (“Looking to Make a Sale
or Get Promoted? Emotions Will
Help Determing the Quicome.”™ July
2005), emotions that resulied from
prior positive or negative thoughts
or encounters (such as getling a
speeding ticket on the way to work) can
positively or adversely influence how
we later judge or trust someone in an
unrelated business or social situation.
Participants who were asked (o ponder
happy events were more trusting than
participants who were asked to ponder
a gloomy topic, Least trusting were
those participants who were asked to
wrile aboul an incident that made them
angry. Despite our best beliefs about
our own rationality in decision making,
the study reminds us of the influence

of irrelevant events and emotion in the
formulation of judgment, The good
news: The study found those aware of
the trigger for their emotions were less
likely to misattribute them.

Paying the High Price of Stress

It is perhaps when the weight of
our cache of negative experiences
causcs an imbalance cmotionally or
physically when we may actually risk
endangering not only our livelihoods,
but our lives. According to “Work and
Family Stress and Well-Being: An
Examination of Person-Environment
Fit in the Work and Family Domains.”
(Organizational Behavior and Human
Decision Processes Vol. 77, No. 2.
February, 1999) we can pay for our
stress at the highest of costs: The price
of our health, The report estimates the
cosl of stress to contribule to as much
as 90 percent of medical disorders.

In fact. it may come as little
surprise that significant stress from our
personal lives can scriously impact the
workplace.

“I recenily read a fascinaling
quote (from wiwww.tferrvreal.com) that
claimed the fallout of family stress
cosls companics approximately
168 hours of productivity per year
totaling approximatcly $300 billion
a year nationally.” says Women at
Work Express Network member Kim
Rosenberg, M.S.. aCHT. Kim. who is
a certified imago therapist and licensed
psychologist in Lancaster. Pa., says
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